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Ref: FOI-122025-0002114 
 
Date: 08.01.2026 
 
Address / Email:  
 
Dear  
 
Request Under Freedom of Information Act 2000 
 
Thank you for requesting information under the Freedom of Information Act 2000. 
 
Request 
 
Please provide me with the following information under the Freedom of Information Act.  
  
How many inpatients with Dementia at your Trust in 2024 and 2025 were accompanied by a 
healthcare worker or another member of staff when they were sent for scans or tests, where a family 
member, guardian or other non-member of staff were not present. For context, this doesn’t include 
porters, it refers to staff members who were there throughout the tests and scans, where a family 
member, guardian or other non-member of staff was not present. Can you please provide 2024 and 
2025 as separate figures.  
  
How many inpatients with Dementia at your Trust in 2024 and 2025 were not accompanied by 
anyone? For context, this means no family member or guardian were present, nor a healthcare worker 
or other NHS staff member. Again, porters don’t apply here. Can you please provide 2024 and 2025 as 
separate figures.  
  
If it is not possible to provide some of the data requested, I would be grateful if you could provide 
whichever elements of this FOI request are eligible for release. 
 
 
Response 
 
Not known, this information is not recorded on our electronic systems.  
 
In order to confirm whether this information is held it would require a manual trawl of patient’s records, 
which would contravene the Data Protection Principles as per Section 40 (3A) (a) Personal Information 
of the Freedom of Information Act. 
 
 
 
If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager 
of the Trust. 
 
Information Governance Manager 
Trust Headquarters 

Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
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Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
Email: dgft.dpo@nhs.net  
 
Should you disagree with the contents of our response to your appeal, you have the right to appeal to 
the Information Commissioners Office at. 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
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